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A Study of the Formation Mechanism of Staff Satisfaction
SUN Yue-min, ZHANG Ming
(School of Economic Management, Guangdong Ocean University, Zhanjiang 524088, China)

Abstract: As staff satisfaction studies are conducted more through empirical investigation, they are not well
explored theoretically. The formation of staff satisfaction is a mechanism in which staff perceive the
discrepancy between expectation and realities and accordingly take actions that lead to different results. The
mechanism is formed with psychological contract theory as basic framework and expectation theory as
explanation of motive. The formation of staff satisfaction consists of two stages: perceptive discrepancy and
result presentation. With inherent causes, it brings about three results of higher, intact or lower satisfactions.
Key words: staff satisfaction; satisfaction formation; formation mechanism
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